
WATER

Your home is most at risk for water damage.

Based on your results, your home is susceptible to water damage that could be leading to a case of sick 
building syndrome. Has your basement flooded before? Did you have a frozen pipe burst? Regardless of the 
cause, water damage often leads to mold, which leads to sick building syndrome.

If you know you’ve had water damage in the past or your home is currently damaged, don’t wait! Leave it to 
Rapid Restoration to dry any standing water and repair any damage. This is the first step to getting rid of 
sick building syndrome.

Key Concerns:

• Leaking, frozen, or burst pipes

• Broken appliances

• Heavy rains/snow

• Ice dams

• Damaged roof

• Unfinished basement 

• Unfinished crawl space

• Uninsulated attic

• Leaking furnace/AC

• Poor water quality

Prevention Tips
General Home Maintenance

• If your home was damaged by water, get it dried and repaired right away. Mold can start growing from 
water damage in as little as 24 hours. If it’s not cleaned up properly, mold can seep into walls, ceilings, 
and flooring, making it hard to remove without professional help.

• Use a vent in your bathroom for two hours after you shower. The steam and condensation that form 
every time you use a shower can warp and discolor your walls, ceiling, and floor. Keeping your bathroom 
as dry as possible can prevent mold from growing in areas where water is likely to pool.

• Use exhaust fans when cooking. The steam that rises while cooking can damage the cabinets above, and 
in some cases warp the material and create a good environment for mold to grow.

• Use a dehumidifier in musty areas of your home. If there are areas in your home that often feel muggy 
and humid, you may find it beneficial to get a dehumidifier for these areas. While it’s important to not 
have the air in your home too dry, the more moisture there is, the higher risk of mold growth.

• Make sure your basement, crawlspace, and attic are properly insulated and finished. A common source 
of mold are the areas you aren’t always entering. Many crawlspaces only have a dirt floor, which means 
any moisture or mold that grows can spread into the rest of your home. 

Water Appliances

• Get a water softener and/or water purifier. You can read your city’s water quality report to get an idea 
of what could be lurking in your water. However, if you notice that your water has a metallic taste or 
the color appears reddish out of the tap, your water could be affecting your health. A water softener 
can prevent dry, itchy skin, and a water purifier can remove any unwanted bacteria and minerals in your 
water.

• Flush out your water heater regularly. If you’re noticing a decrease in water pressure, it may be time to 
flush out your water heater. Sludge and build-up in your water heater can lead to a burst system or poor 
water quality.

• Get your water heater replaced. A traditional water heater is designed to only last around 8 to 12 years. 
A tankless water heater can last around 20. If you’re noticing rust when you turn on the hot water, a 
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decrease in water pressure, or popping or crackling noises, it may be time to get your water heater 
serviced or replaced. 

• Regularly clean your dishwasher. You can use a commercial cleaning product or a DIY method with 
vinegar. If you’re smelling something rotten in your dishwasher or you’re seeing water pool where it 
shouldn’t, it’s a good sign there’s something wrong with your system.

• Install and maintain a sump pump. If you’re in an area prone to flooding, a sump pump can become a 
new favorite feature in your home. A sump pump is designed to provide a way for your basement to 
drain when at risk for flooding, drastically cutting down on the damage caused by a flooded basement.

Seasonal

• Prepare your home for bad weather. Getting your home ready before the cold season hits can keep your 
home dry. Check all weatherstripping around windows and doors, and check for drafts. This can prevent 
water damage and save money on your furnace bill.

• Remove ice dams early in the season. An ice dam is ice that builds against the roof of your home and 
creates a pool of water on your roof. This water often seeps into your home, causing damage to your 
ceiling and walls. A professional can remove the ice dam for you and help you take the necessary steps 
to prevent them from forming in the future.

• Clean your roof’s gutters and lead water away from your home. You’ll be faced with a flooded basement 
if water from rain and snow have nowhere to go but down into your home. Clear out your gutters and 
create a path for water to go. Even better, install a rain barrel at the end of your gutters to collect 
rainwater to use for watering your lawn later.

More Resources
If you want to keep your home safe, make sure it’s ready for any kind of winter weather. From ways to 
prevent ice dams to how to make sure heat stays in your home, you can check each item off your list with 
our extensive checklist.

Read More: Your Home’s Winter Checklist

Frozen pipes often lead to burst pipes. Burst pipes lead to water damage. Keep your plumbing running 
smoothly all winter long with our helpful infographic.

Read More: How to Prevent Frozen Pipes

Was your home damaged by water in the past? Be prepared for the next time a water disaster strikes. Water 
damage not dried and repaired properly is a mold disaster waiting to happen. Taking these steps can save 
you money in the long run.

Read More: What Should You Do After a Water Disaster

While you can’t always prevent a flooded basement, there are a few things you can do to make it less likely 
to happen.

Read More: How to Prevent Basement Floods

Want more tips on how to prevent sick building syndrome? Get more in-depth information on the tips listed 
above, plus a few more easy ways you can keep your home clean and mold-free.

Read more: How to Prevent Sick Building Syndrome

Disclaimer

This report is not intended to professionally diagnose any issues with your property or provide medical 
advice. It is intended to educate and inform. If you’re experiencing any of the symptoms caused by sick 
building syndrome, you may want to consult with a licensed health professional.
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